% Delegates

Positive Feedback - — - —
All very good, teachers and  |Well structed course and [Well presented course with Highly competent instructors, very [Excellent Refresher Training, [Awesome as always , well

facilities, high standard as  |informative course, great |good iastic, amaizing food. very informative course run course, very good
per usual, excellent team.

Indoor tower for cold
weather

Improvement
Required

To have the same

instructor all 3.5 days Reminder for Refresher

course

Petans
Improvement

Our Instructors are ad-hoc, their availability is flexible-
Response

fire fighters. We sent a reminder email for those
‘whos expiry date in within the next 2 months.

‘We check our equipment
regularly and make sure all
sizes are available
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